
 

 

 

 

 

■ Case Study ■ 

 

Business Associates Singapore Pte.Ltd. 
 

“Plaza-i”, a real ERP system that brings a 

competitive advantage, was built on IIJ 

GIO to provide SaaS accounting system 

for overseas offices in Asia. 

Business Associates Singapore Pte.Ltd. 

launched SaaS ERP system “Plaza-i”.  They 

leave infrastructure operation to IIJ and focus on 

developing their application and supporting 

customers.  Singapore is often to be a regional 

headquarters of companies with multiple 

locations in Asia Pacific Ocean region.  

Singapore has all conditions such as, good 

access to the ASEAN countries, preferential 

treatment from the government in taxation, 

high-level human resources, and advanced 

living infrastructure. 

 

 

 

Company: Business Associates K.K.  

Founded : 27th November, 1987 

Capital   : 100M JPY 

Employee: 62 (as of November 2014) 

 

The company was founded by Mr. Saitoh, 
a certified public accountant who is 
familiar with the management and IT.  
They provide ERP system called Plaza-i 
which features multi-currency / 
multi-language function.   

 
http://www.ba-net.co.jp/index.html 

 

To prove that it has won a continuous first place 

in the "most business in a suitable countries and 

regions ranking in the world 1 ".  Not a few 

companies achieve the IT system integration in 

Singapore utilizing its high level of IT related 

services.  With the recent years of rapid growth 

mainly in Asian market, many companies are 

accelerating the business development.  

Challenges to capture the market are the 

adaption of mission critical system, integration 

of data, and real-time analysis.  Business 

Associates was quick to identify this trend, 

decided to take “Plaza-i” into Singapore. 

 

Challenges 

Creation of an environment to provide low-cost 

and easy-to-use accounting system was crucial 

because customers who are expanded to Asia 

Pacifit Ocean region including Singapore have a 

strong tendency toward low-cost.  That leads 

Business Associates to provide SaaS type 

service instead of integrating on-the-premise 

systems in Singapore.  Customer is not only in 

Singapore,but also in Asia Pacifig Ocean region.  

                                                   
1 Doing Business 2014, Understanding Regulations for 

Small and Medium-Size Enterprises, World Bank Group 

http://www.doingbusiness.org/reports/global-reports/doin

g-business-2014 
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■Inquiry 

IIJ Global Solutions Singapore Pte.Ltd. 

TEL: +65-6773-6903 

E-Mail: sales@ap.iij.com 

URL: http://www.iijglobal.com/sg/ 
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Business Associates Singapore Pte.Ltd. 
 

It is necessary to expect scalable environment 

for future system expansion.  Furthermore, 

stable network environment for summarizing 

the consolidated financial statements of the 

region was also important.  The most 

important aspect was direct communication 

with IIJ sales and engineers, and trustworthy 

support in order to deal with important data.  

 

Proposals 

Plaza-i is usually integrated as an 

on-the-premise system in Japan, however the 

line-up is limited to SaaS service utilizing cloud.  

Business Associates selected IIJ GIO Singapore 

Service compared to some of the cloud services 

available in Singapore from the following three 

points. 

 Reliability and stability  

 Low latency from Japan to Singapore 

 Reassuared support 

 

Effects and future plans 

Business associates integrated application on 

cloud service which allows them to add required 

resources later while started with minimum size.  

Upon system implementation, direct supports 

from the technical team  both in Japan and 

Singapore offices are essential to the smooth 

start-up of SaaS service.  That flexibility and 

smooth access is the biggest difference among 

the other cloud service providers.  With respect 

to accounting information of overseas offices, 

local side 

operation 

often 

makes 

headquarte

rs uneasy. 

With SaaS 

accounting 

system, 

both sides (Local offices and Headquarters) can 

confirm the same content on the same platform.  

Furthermore, by utilizing the cloud 

infrastructure directly connected to IIJ backbone, 

both sides of staff can use the system without 

delay. 

Currently Business Associate is expanding their 

business toward Japanese subsidiaries in Asia 

Pacific Ocean Region as a starting point, but, 

since the facility has a flexibility to scale when it 

is required without owning asset, they are going 

to broaden the scope of their activity to support 

more customers. 

 
Business Associates Singapore 

Representative Director 
Certified public accountant 
Licensed tax accountant 

Mr. Takeshi Saitoh 


